COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

CENTER RIDGE WATER DISTRICT NO. 2 ALLEGED )
FAILURE TO COMPLY WITH AN ORDER BY THE ) CASE NO. 2017-00359
COMMISSION AND 807 KAR 5:001, SECTION 20(6) )

NOTICE OF FILING

Notice is given to all parties that the following materials have been filed into the
record of this proceeding:

- The digital video recording of the evidentiary hearing
conducted on January 9, 2018 in this proceeding;

- Certification of the accuracy and correctness of the digital
video recording;

- All exhibits introduced at the evidentiary hearing
conducted on January 9, 2018 in this proceeding;

- A written log listing, inter alia, the date and time of where
each witness’ testimony begins and ends on the digital video
recording of the evidentiary hearing conducted on January 9,
2018.
A copy of this Notice, the certification of the digital video record, hearing log, and
exhibits have been electronically served upon all persons listed at the end of this Notice.

Parties desiring to view the digital video recording of the hearing may do so at

https://psc.ky.gov/av broadcast/2017-00359/2017-00359 09Janl18 Inter.asx.



https://psc.ky.gov/av_broadcast/2017-00359/2017-00359_09Jan18_Inter.asx

Parties wishing an annotated digital video recording may submit a written

request by electronic mail to pscfilings@ky.gov. A minimal fee will be assessed for a

copy of this recording.

Done at Frankfort, Kentucky, this 11" day of January 2018.

Gwen R. Pinson
Executive Director
Public Service Commission of Kentucky


mailto:pscfilings@ky.gov

Center Ridge Water District No. 2

Center Ridge Water District No. 2 Center Ridge Water District No. 2
69 Marguerite Blvd 69 Marguerite Bivd
New Concord, KY 42076 New Concord, KY 42076

Service List for Case 2017-00359



COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

CENTER RIDGE WATER DISTRICT NO. 2 ) CASE NO.
ALLEGED FAILURE TO COMPLY WITH AN ) 2017-00359
ORDER BY THE COMMISSION AND 807 KAR )
5:001, SECTION 20(86) )
CERTIFICATE
|, Pamela Hughes, hereby certify that:
The attached DVD contains a digital recording of the Hearing conducted in

the above-styled proceeding on January 9, 2018. Hearing Log, Exhibit List and Witness
List are included with the recording on January 9, 2018.

2. | am responsible for the preparation of the digital recording.

3. The digital recording accurately and correctly depicts the Hearing of
January 9, 2018.

5. The “Hearing Log” attached to this Certificate accurately and correctly
states the events that occurred at the Hearing of January 9, 2018, and the time at which

each occurred.

Signed this 9™ day of January, 2018.

%%W

Pamela Hughes, Nafafy Public
State at Large

My Commission Expires: April 22, 2019




j Av ) Session Report - Standard

2017-00359_9JAN2018
Center Ridge Water DIstrict

Judge: Bob Cicero; Talina Mathews; Michael Schmitt
Witness: Brandon Bruner
Clerk: Pam Hughes

Date: Type: Location: Department:
1/9/2018 Show Cause Hearing Hearing Room 1 Hearing Room 1 (HR 1)
Event Time Log Event -
8:25:03 AM Session Started
8:25:05 AM Session Paused
9:03:35 AM Session Resumed
9:03:42 AM Chairman Schmitt Preliminary remarks
Note: Hughes, Pam Introductions of Commissioner's Cicero and Mathews.
9:04:02 AM Case No. 2017-00359 Center Ridge Water District
Note: Hughes, Pam Showcause case 2017-00359 was opened because of Case No.
2017-00164
9:04:43 AM No one present for Center Ridge WD
9:04:59 AM Camera Lock PTZ Activated
9:05:08 AM Atty Sanders for PSC
Note: Hughes, Pam Witness is Brandon Bruner for PSC
9:05:09 AM Camera Lock Deactivated
9:05:29 AM No other matters to take care of,
9:05:33 AM Camera Lock PTZ Activated
9:05:35 AM Witness Bruner called to the stand
Note: Hughes, Pam Sworn in by Chairman
9:05:42 AM Camera Lock Deactivated
9:05:44 AM Camera Lock PTZ Activated
9:05:51 AM Atty Sanders direct exam of Witness Bruner
Note: Hughes, Pam Brandon Bruner, Public Service Commission; Filings division Branch
Manager.
9:05:53 AM Camera Lock Deactivated
9:07:12 AM Atty Sanders direct exam of Witness Bruner
Note: Hughes, Pam Exiibit 1- Complaint case 2017-00164 Peggy S. Rose v. Center
Ridge Water DIstrict
Note: Hughes, Pam Asks if copy of customer complaint filed in 2017-00164 by Peggy
Rose on April 5, 2017. Witness states "yes it was".
9:07:14 AM Camera Lock PTZ Activated
9:07:51 AM Camera Lock Deactivated
9:07:58 AM Camera Lock PTZ Activated
9:08:02 AM Camera Lock Deactivated
9:08:08 AM Camera Lock PTZ Activated
9:08:13 AM Atty Sanders direct exam of Witness Bruner
Note: Hughes, Pam Exhibit 2 - Letter filed in the 2017-00164, dated April 6, 2017.
9:08:27 AM Camera Lock Deactivated
9:08:45 AM Atty Sanders direct exam of Witness Bruner
Note: Hughes, Pam Exhibit 3 - Order in Case No. 2017-00164 in which the Commission
ordered Center Ridge Water District to respond to the complaint
filed against them. Dated, April 18, 2017. Witness states this was
served to them electronically.
9:08:48 AM Camera Lock PTZ Activated

Created by JAVS on 1/9/2018
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9:09:49 AM

9:10:09 AM

9:10:09 AM
9:10:11 AM
9:10:18 AM
9:10:28 AM
9:10:42 AM

9:11:03 AM
9:11:07 AM

9:11:28 AM

9:12:51 AM
9:13:07 AM
9:13:09 AM
9:13:15 AM
9:13:24 AM
9:13:31 AM
9:27:59 AM

Atty Sanders direct exam of Witness Bruner
Note: Hughes, Pam Witness Bruner states that no response was ever filed to the Order
or letter.
Atty Sanders direct exam of Witness Bruner
Note: Hughes, Pam Exhibit 4 - June 20, 2017 letter served by certified mail to Center
Ridge Water District 2 at 69 Marguerite Boulevard. New Concord,
KY 42076
Camera Lock Deactivated
Camera Lock PTZ Activated
Camera Lock Deactivated
Camera Lock PTZ Activated
Atty Sanders direct exam of Witness Bruner
Note: Hughes, Pam Exhibit 5. - Receipt from letter was returned delivered, but no one
signed. Date of delivery was 6-23-17.
Camera Lock Deactivated
Atty Sanders direct exam of Witness Bruner
Note: Hughes, Pam Referring to a response ever being filed. Witness Bruner states that
no response has ever been filed in this case.
Chairman Schmitt to Witness Bruner
Note: Hughes, Pam Refers to PSC exhibit 5, only the certificate was returned that it had
been delivered. Witness states that yes, it was returned with a
delivery date of 6-23-17 with no signature.
Regarding that all utilities are required to have name and email
address on file with the commissiom. Witness states that "Yes they
are and they had all those on file" All Orders and letters were sent
to the addresses that were on file.

Note: Hughes, Pam

Witness excused

Camera Lock PTZ Activated

Chairman Schmitt states no one is here for Center Ridge.
Camera Lock Deactivated

Adjourned

Session Paused

Session Ended

Created by JAVS on 1/9/2018
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. Av ) Exhibit List Report 2017-00359_9JAN2018
J Center Ridge Water DIstrict

Judge: Bob Cicero; Talina Mathews; Michael Schmitt

Witness: Brandon Bruner
Clerk: Pam Hughes

Name:

Description:

PSC Exhibit 01
PSC Exhibit 02

PSC Exhibit 03

PSC Exhibit 04
PSC Exhibit 05

Case No. 2017-00164 - Complaint - Peggy S. Rose v. Center Ridge Water District.

Letter dated April 6, 2017 sent all parties acknowledging reciept of initial filing in Case
No. 2017-00164

Order entered April 18, 2017 requiring Center Ridge to Satisfy or Answer the complaint
attached to it. Case No. 2017-00164.

Certified letter sent to Center Ridge Water District on June 20, 2017.

Return receipt from certified letter - Date of delivery was 6-23-17 but only an X was put
in the signature line.

Created by JAVS on 1/9/2018
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COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the matter of' RECEIVED

APR 5 2017
%é&‘f /?056 Public Service
(Your Full Name) Commission

COMPLAINANT

( e Krose|llaren Der

(Name of Utility)

)
)
)
)
)
VS. )
)
)
)
; Case No. 2017-00164

DEFENDANT

COMPLAINT

The complaint of %W 5 ‘E respectfully shows:
(Your Ful /gme)
(a) pg(ié‘f 5 05&

(Your Full Name)

210 M oeer e Neloreoeo Ky Y20z

(Your Address)

v O ehret f?we Warez DisT

(Name of Utility)

995 Purrace P Newloncaen, Ky Y2014

(Address of Utility)

© That CEWD D)p Sjpsre 0uar AND BiLL
(Describe here, attaching additional sheets if necessary,

HaewKose  rate FEES /0 THE AMOYNT OF {35'-57

the specific act, fully and clearly, or facts that are the reason

STATING THey WEEE BACK 10 DETING ai/o'w/s’.

and basis for the complaint.)
Majep ol 3/10,/1? WiTH A “TRREAT OF DISCONELT

Continued on Next Page

G a‘).__i ‘
KentuckyUnbridledSpirit. com Keflmm : An Equal Opgortunity Employer WF/D
LUNBMIDLED S™IRIT -

PSC
Exhibit -




Formal Complaint

VS.

ECONW Fee g4 F350 >
Page20of2 ON 3//5//7 i ot :__';51‘5 /el;,;-yg NEVER
/F po7 Phip LATE FEE 0F 2227 Wone
/Q‘EUWFD_AWVW%W
LO W/ : Ces DHE
M PANY wItl SEND A THReRT oF 1DJSCOrELT

| PhYMENT—HAS ROT BETR RELIEVED By THE L8]

Showie 4 2320 Lasc FEe STATEZ MowTHLY BERVICE

/5 %2996 on 157 NO GRACE PErIOR AND ASSTATED NO
I ; HE
M‘}BTE FEE You ARE “NOT'D/_sco/OEC/TED-MOT'E/LLE‘D

OR AN : LS FERSon
™ME Dmgrej%e.%%taingé% CHA kil PEB.{—

(Specifically state the relief desired.)

»?E?‘—'MND ALl AATE FEE'S PAID Ip THE
AmounT 0F ¥350 \\ aop,7708 To THE AMIMT
0F$/éi WHier WAas B CLEDIT oM MY ALCHUNT
JN ADD/TIOM o TH L SENT

Our_A MIptum 0F 7 DAv> PRI1o Ty DUEe DArzs
OF THe BlLl -

/ A
Dated at Vo g:_agcagzg . Kentucky, this __ <20~ day

(Your City)
o Maeew .20/7
(Month)
ofrddignature”)
(Name and address of attorney, if any) Date

*Complaints by corporations or associations, or any other organization having the right to file
a complaint, must be signed by its attorney and show his post office address. No oral or
unsigned complaints will be entertained or acted upon by the Commission.

— I
Ay &
KentuckyUnbridledSpirit.com l@’lmc‘}(y An Equal Opportunity Empioyer M/F/D
UNDRIDLED SPimiT



All water payments are due on or before the first of the month. If your payment is not in
my office by the 1% of the month it is considered late and you will be charged a late fee of
$2.30. If you do not pay this late fee by the 15™ of that month your service will be
disconnected for non-payment. If your service is disconnected there will be a $350

reconnection fee, plus your past due bill, before service is restored. The water bill is

$22.96/mo due on the 1™ of every month. After the first of the month the water bill is

$25.25 with the late fee. If your bill is not paid, in full, by the 15" of that month 3
vour service will be disconnected. ?‘
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March 9 2017

William Duncan
Center Ridge Water Company

In regards to your request for a late fee of $2.25 on my account for the month of March, my payment
was put in your company drop box on 3/3 so | am enclosing for you .09 cents. [ arrived and this figure
because every month for the past 54 months since | have had your services | have paid my water bill in
the amount of $23.00. That comes to a total of $2.16 that I have as a credit on my account. So if|
deduct my credit amount (to keep you from having to go to the expense of sending me a refund) of
$2.16 from your “late charge™ of $2.25 it comes to .09 cents that I owe you.

[ am also notifying you that from this day forward I will deduct .38 cents from your bill for every block
of time up to 12 hours and .76 cents for every block of time from 12 to 24 hours that we are without
water due to improper, lack of or no maintenance from your company on our water system from my
monthly bill. When my power is out [ do not pay for service that I do not receive from them since

there is no usage so I will apply the same logic to the water service when it is out I do not use any water

Since it is your belief that you should charge a 10% late fee on monthly service with no grace period at
all, it is our belief that we should not have to pay for services that we are not receiving in a months’
time as well. [also would like a copy of the signed water agreement that shows your company policy
on payment and late fees mailed to me as well.

Thank you

Peggy Rose
- 210 Midgett Dr
New Concord KY 42076
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FOR  Center Rudpe Lehe Properties
Coraropauty, Town or City

PEC KY NO. 1
Original  SHEETNO.__ 4
Cenier Rides Water Svstem CANCELLING PS.C RKY. NG,
{Mame of LUtility)

SHEET NO.

RULES AND REGULATIONS

The following are the rales and regulations of the Center Ridge Water Svstern. The schedule of
rates prescribed herein will be uniformly charged to 2l customers of the utilitv. No one will receive or
be entitled 1o free service by the uiility, No smployee or individual commissioner of the utility is
permitted 10 meke an exception o these rates, rules, or regulations. These rules and regulations are
subject to changs by the wtility at any time, subject to the approval of the Public Sarvice Commission.

1. All connections will be at the customer’s propsrty line, and must have 2 shuteff valve at said peint.
The shutoff valve will bs insipiled at the cusiomer’s expense.

2. A Tap-owConnsction Charge shall be assessed for new ssrvice connections. Tha amount of said
charge will be set forth in the rates and charges section of this tariff. This cherge will only be
made when a new connection is made 1© the systsm. A Surremt conmection tha: has a change of
ownership will not be assessed the chargs.

w

All lzaks must be reportad tmmediately. Due to the fagt that service is un-meisred, there 15 no
incentive for customers repair lezks. Therefore, water service may be discounected if the cusiomer

fails 10 repair the lezk om their side of the property line within forny-eight (48) hours of
notfication.

4. Each comaection will be charged for servics, and a single conneciion can serve no more than one
residential or commercial unit.

3. Under o circumstances wiil a customer be aliowed to resell or give away water except under the
terms of 2 special contract sxscuted by the utility and spproved by the Public Service Commission.
Dus 1o the fact that service is un-metered, fzilure to comply with this rule will constinrre grounds
for disconnection of service.

6. Al water lines must be underground and not exposed.

%
DATE OF |SSUE ' &m‘hlm;vm > 7'7 WO ’ N(o

DaTE EFFECTIVE

Months Date ! Year

R [
ISSUED BY %‘ i ﬁw:;w‘.

{Signaure of Ollisen
TITLE ““’Tr s V- smvaabaa
T

BY AUTHORITY OF GRDER OF THE PUBLIC SERVICE COMMISSION
IN CASE NO DATED

*5



FOR  Center Ridgs Lake Properiiss
Comrnunity, Town or City

PRC.KY.NC. !
Qriginal SHEET NG 3 -
o e =oemer Redze Water Sysiem <t 0t CCANCELLRG RSC KY.NO. 5 .
mizzne of Utdliny SHEETNO

RULES AND REGULATIONS

21580
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22.9

e (i

1i.

=

i

Mcn*‘ﬁi\f

e

é‘;aﬂ_

All costs associated with lines, leaks, repairs, maintsnanee, etc., on the customer's property will be
the responsibility of the customer.

The water must be shut off and lines drained prior to freezing weather on =y dwelling left
unoccupied for more than 72 hours.

Service can be disconnectad due to non-peyment, misuse, or non-complisnce with, the utility’s or
PSC rulss. Due to the fact that service is un-meterad, a discormection of service requires the.
cusiomer's water ling to be physically separzted from the system. Befors service can be restored, a
re-connection fee, in zddition to any other fees owed to the utility, muost be paid in full. The
amount of the reconnection charge is set forth in the rates 2nd charges section of this tanff

. s e o 1 * - et . £ Fg o % N :" ¥
THE THOUBI vilves oulsids the water system building dre there for the customer's donvenience.
Tampering with any of the system’s property can result in terminstion of service.

if = customer sells the property upon which water service is provided, or if a customer moves o a2
new address, proper notificarion must be given to the utility.

Customers mgy chocse to payf2iyvispierthe entire upcoming year's water usage at once.
Otherwise, $2%84, 'will be due on the 1- day of ezch month. if payment has not been received by
the 1* day of the month, 2 delinguency notice will be sent informing the customer that service will
be disconnected on the 15 day of the month if payment has not heen received by then. In
addition, 2 late payment penzlty will be ussessed. The amount of said penelyy will be set forth in
the rates and charges section of this 120, The bill and the late payment penalty must be paid by

P’kﬁm 15® day of the month to zvoid disconnection. 1€ waler service is disconmected, the bill, the late

payment penalty, and the reconnection charge must be pzid befors service can be restored.

If any of the above rulss are not followed, proper notice will be given, and w

_ : ater gervice will be
_disconnected. .
e mv."w-, -.'«e“ ..-r.\.".‘t‘.’- e e MR s = - - = E ) : e P * — . ot ! P4 :
DATE OF ISSUE

DATE EFFECTIVE

Menth @ Lgte . Your

Bneth | Dol d Year

ISSUSDEY___ Mgl g, WM A N

TITLE

iSugrture of Uthice)

' Qf\*w-m-g ' o@:.»-.afm

BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION
IN CASE NO

i i L i
TR e e e by e ma® o g o

DATED




—Center Ricge Water Disirict #3

FOR  Southesst Callowny County, Renmucky
Cozormumity, Tovwn or City

BPSC.KY.NO. 1

FirstRevised SHEETNO. 2
CANCELLING P.S.C.K¥. NO.

(Name of Utility)
Original Sheet SHEETNO. 2
RATES AND CHARGES

All Connections

NOTE - Customers may choose to pay 'Z75. §0 for the entire year. '

. DE [

No deposit is collected at this time.

Connection Charge

Flat Monthly Rate Z2.Q(y

W
| o

$330.00 Per Connection

NOTE—Maeters are not instzlled on this water system.

D. SPECTIAL NON-RECURRING CHARGES: ﬂ‘u‘/
Re-connection Charge 'f $350.00
Late Payment Penalty ﬁ - 10%
Retumed Check Charge 20.00
DATE OF ISSUE
Month / Date / Year
DATE EFFECTIVE
/1 Dzte f Year
ISSUED BY Lkm mEum LN

\Slmr! of Oifcer)

TITLE Monze 31 O?Mn/\

BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION

NEARERD BATED

#7
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PEGGY ROSE District: 2

Service Address:

210 Midgstt ar
Newconcord, ky 42076

Date Paid: Date From:  Date To:

No Months Paid: Check Number: Amount Paid: Comments:
1212712004 17172005  1/1/2006 12 5053 $230.40 12MO
12/27/2004 5053 $350.00 RECONNECT
12M/2005  1/1/2008  1/1/2007 12 5304 $230.40 12 MO
11/30/2006  171/2007  1/1/2008 12 5173 $230.84 12MO
12212007  11/2008  1/1/2009 12 2069475014 $23064 12mo
11142008 112009 1172010 12 1106 $23064 12mo
12010 1172010 17172011 12 2169843765 $23064 12mo
12023/2010 112011 1M/2012 12 2207860151 523064 12mo
5/23/2011 5940 $60.88 increase
12012 112012 212012 1 $3096 1mocrused ++ 8.00 crleft
129/2012 2472012 2172013 12 2252779779 $267.50 12 mo + used cr
171472013 27172013 212014 12 2295148822 $27550 12mo
27206 212014 3172014 1 1071 $23.00 1mo
i L 3/1/2014  4/172014 1 1077 $23.00 1mo
42004 5112014 1 1084 $23.00 1mo + 2.25 short
512014 61172014 1 1085 $2300 1mo
6172014  7/1/2014 1 1122 $2300 1mo
THRO4 912014 2 1133 $46.00 2mo
9/1/2014  10/1/2014 1 1141 $23.00 1mo
101172014 11/172014 1 1142 $23.00 1mo
1112014 12112014 1 1143 $23.00 1mo
121172014 11722015 1 1147 $2300 1mo
112015 21172015 1 1149 $2300 1mo
2112015 . 31112015 1 1150 $2300 1mo
3172015 4172015 1 1153 $23.00 1mo
4172015 5172015 1 1159 $23.00 1mo
5112015 61172015 1 1161 $23.00 1mo
812015 7172015 1 1163 $23.00 1mo
7112015 8/1/2015 1 1167 $23.00 1mo
8112015 9172015 1 1168 $23.00 1mo
 9M2015  10/1/2015 1 1171 $2300 1mo
THom2015 10172015 111472015 1 1176 $2300 1mo
1142015 114172015 121172015 1 1177 $23.00 1mo
122015 12/1/2015 1172018 1 1180 $23.00 1mo
1172016 1172016 21172016 1 1212 $23.00 1mo
1292016 21172016 3172018 1 1214 $23.00 1mo
3112016 312016 41172016 1 1218 $2300 1mo
4112016  4/1/2016  5/1/2016 1 1221 $23.00 1mo 1.00 e
413012018 5172018 6/1/2016 1 1227 $23.00 1mo
6112016 &M/2016  7/1/2016 1 1231 $23.00 1mo
6/30/2016  7M/2016  8/172016 1 1239 $23.00 1mo
82016 92018 1 1185 $23.00 1ma
9/1/2018  10/1/2016 1 1189 $23.00 1mo
. 10/1/2016  11/1/2016 1 1192 $23.00 1mo

pp THESE Show # BALANGE

/UO/Ué 76D Fo R/ AfD
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& P



11/172016
12/172016
11172017
3/172017

12/1/2016
1127

il

1193
1197
1204
1241

Total: o

$2300 1mo
$23.00 1mo
$46.00 2mo
$23.00 1mo

" $347284



March 15 2017,
CENTER RIDGE WATER DISTRICT INC.

William M Duncan owner/operator

Mr. Duncan,

| trust that you took the payment of $35.19 out of your drop box yesterday 3/14/2017. This | believe to
be an illegal action on your part. | also have reported this action to the Kentucky Public Works. |
however was advised to pay the charges you stated | owed and further stated that | had only 2 days to
pay this or my services would be discounted. This will be investigated by them.

I know for a fact that you are not preforming the same billing process as you have done with me to your
other customers and this is a discriminatory process. | believe that you are discriminating against me
because | asked for the late fee reduction from the overpayments that you had received in the past 3
years | have paid your monthly charge. | have NEVER been asked for “back due balance” on late fees. |
am glad that you included a copy of my payment history with your other useless documents that you
sent me. The payment history in fact reflects that you have never carried any type of balance owing on
my account. Therefore rendering this a paid in full each month account with no previous balance due or
collectable. | have submitted in fact all of the documents that you sent ta me, even the useless copies of
the Rules and Regulations. | assume you sent this to me in place of my request for a document which
was signed by me indicating that | was aware of you billing processes. What you sent is not what |
asked you for and therefore useless. You have nothing to substantiate that | had any idea about your
billing process when in fact | did not. Especially since there was not any issues ever with not paying on
the 1%, if a late charge notice was sent it always came after my payment had been put into the payment
box. And then never was requested again.

| want you to understand Mr. Duncan | never purposely did not paid you — | missed one payment which |
promptly paid not only my missed payment but the next month payment as well. If you notice that was
January of 2017. It shows that my payment was receive on 1/19/2017..very strange that | received only
1 late notice from your company—did not pay that late notice and never received another one and was
not discannected either. That happened on each and every month that you state that | was late. |
however also know that there were many times that your company did not visit the drop box and collect
the payments on a daily basis. So how can you possible count us late if you do not collect payments?
You cannot.

Here is a hint for you....SEND A MONTLY STATEMENT!! Send a statement that says it is due on the fist if
payment is not received by the 5 you have charged a late fee in the amount of $2.30... If you do not get
the payment and late charge by the 10" send them a statement that shows total amount due and tell
them they are discounted as of the 15” if payment is not received. Then if they were late and did not
pay the late fee but just the normal monthly charge ADD THE LATE FEE ONTO the next month bill...if

4/0



they failed to pay by the 15" you need to be prepared to disconnect customers. Empty threats are just
that nothing!! This process is not all that difficult to conceive of.

Be like a NORMAL company. | have always found it sketchy that you are able to run your company
without having a proper billing system Mr. Duncan or proper notice if you are shutting down water,
proper notice if the water needs to be boiled after it has been off due to bacteria issues — we personally
DO NOT drink the water you provide, but some people do. | pay my bills every month to the companies
that bill me and | typically pay them early—but without a bill that comes in my mailbox each month it
tends to slip not only my mind but most of the customers you have as well. Your water company is not
what is on my mind 24/7 by any means, so chances of recalling the monthly bill which never comes in
the mail, the odds are not good.

You can use the $35.19 | sent you on your trumped up late fee charges and use it to get yours self a
cheap billing software—QuickBooks for DUMMIES is not expensive and you can use it.

| await the response from the Public Service Commission on their findings in this case. Of course if the
ruling after checking your company “books” indicates that in fact you did discriminate and you cannot
charge me for items that you do not show | owe—as well as not having charged anyone else then | will
expect a full refund of the charge | sent to you of $35.19—pius the amount of $1.61 which should have
been showing as a credit on my account as well,

Rest assured the next payment of my water will be on 4/14 in the amount of $25.26. Well within your
billing process per you Rates and Charges that you sent. And the date will be tracked since it is your
prerogative to go or not to go out to collect your payments each day.

Thank you,

Peggy Rose

#/)



Neatthew G. Bevin

Governor
Charles G. Snavely Commonwealth of Kentucky
Secretary Public Service Commission

E Envi t Cabinet
nergy and Environment Cabine 211 Sower Bivd.

P.O. Box 615
Frankfort Kentucky 40602-0615

Michael J. Schmitt
Chairman

Robert Cicero
Vice Chairman

Daniel E. Logsdon Jr.
Commissioner

Telephone: (502) 564-3940
Fax: (502) 564-3460
psc.ky.gov

April 06, 2017

PARTIES OF RECORD

RE: Case No. 2017-00164

(Complaints - Rates, Service)
Peggy S. Rose, Complainant; Center Ridge Water District No. 2, Defendant

This letter is to acknowledge receipt of initial filing in the above case. The filing was date-
stamped received April 05, 2017 and has been assigned Case No. 2017-00164. In all future
correspondence or filings in connection with this case, please reference the above case
number. Public comments and responses to public comments regarding this case may be
viewed on the Commission's web site at http://www.psc.ky.gov.

All documents submitted to the Commission in this proceeding must comply with the rules of
procedure adopted by the Commission found in 807 KAR 5:001. Any deviation from these rules
must be submitted in writing to the Commission for consideration as required by 807 KAR 5:001
(22). Additionally, confidential treatment of any material submitted must follow the requirements
found in 807 KAR 5:001 (13).

Pursuant to the 2014 revisions to KRS 278.380, beginning on July 16, 2014, the
Commission shall use electronic means to deliver orders. Please ensure a proper email address
is included for each person to be included on the Commission’s official service list.

Materials submitted to the Commission which do not comply with the rules of procedure, or
that do not have an approved deviation, are subject to rejection by Commission pursuant to 807
KAR 5:001 (3). In order to insure cases are processed in a timely manner and accurate reliable
records are created, please make sure that the rules of procedure are followed. Should you
have any questions, please contact Renee Smith in the Filings Branch at 502-564-3940.

Sincerely,

Satua P. Matbuasss

Talina R. Mathews
Executive Director

TMirs
R
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Peggy S Rose
;210 Midgett Dr
New Concord, KENTUCKY 42076

*Center Ridge Water District No. 2
69 Marguerite Blvd
New Concord, KY 42076

*Center Ridge Water District No. 2
Center Ridge Water District No. 2
69 Marguerite Bivd

New Concord, KY 42076

*Denotes Served by Email

Service List for Case 2017-00164



COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

PEGGY S. ROSE
COMPLAINANT

V.

CASE NO. 2017-00164
CENTER RIDGE WATER DISTRICT NO. 2

DEFENDANT

ORDER

Center Ridge Water District No. 2 (“Center Ridge”) is hereby notified that it has
been named as defendant in a formal complaint filed on April 5, 2017, a copy of which is
attached as the Appendix to this Order.

Pursuant to 807 KAR 5:001, Section 20, Center Ridge is HEREBY ORDERED to
satisfy the matters complained of or file a written answer to the complaint within ten days
from the date of service of this Order.

Should documents of any kind be filed with the Commission in the course of this
proceeding, the documents shall also be served on all parties of record. A party filing a
paper containing personal information shall, in accordance with 807 KAR 5:001, Section

4(10), encrypt or redact the paper so that personal information cannot be read.

PSC
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By the Commission

ENTERED

APR 18 2017

KENTUCKY PUBLIC
SERVICE COMMISSION

Case No. 2016-00164



APPENDIX

APPENDIX TO AN ORDER OF THE KENTUCKY PUBLIC SERVICE
COMMISSION IN CASE NO. 2017-00164 DATED ApR 1.8 2017



COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the matter of: RECEIVED

APR 5 2017
‘pfé&"/ Kose i o
Public Service
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COMPLAINT
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Formal Complaint

VS.
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*Complaints by corporations or associations, or any other arganization having the right to file
a complaint, must be signed by its attorney and show his post office address. No oral or
unsigned complaints will be entertained or acted upon by the Commission.
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All water payments are due on or before the first of the month. If your payment is not in

my office by the 1" of the month it is considered late and you will be charged a late fee of
$2.30. If you do not pay this late fee by the 15™ of that month your service will be
disconnected for non-payment. If your service is disconnected there will be a $350
reconnection fee, plus your past due bill, before service is restored. The water bill is
$22.96/mo due on the 1* of every month. After the first of the month the water bill is
$25.25 with the late fee. If vour bill is not paid. in full, by the 15" of that month

vour service will be disconnected.

Center Ridge Water District g 1 g ? Z \)) Y\
William Duncan B E VY
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March 9 2017

William Duncan
Center Ridge Water Company

In regards to your request for a late fee of $2.25 on my account for the month of March, my payment
was put in your company drop box on 3/3 so | am enclosing for you .09 cents. [ arrived and this figure
because every month for the past 34 months since [ have had your services | have paid my water bill in
the amount of $23.00. That comes to a total of' $2.16 that | have as a credit on my account. So if'l
deduct my credit amount (to keep you from having to go to the expense of sending me a refund) of
$2.16 from vour “late charge” of $2.25 it comes to .09 cents that | owe you.

I am also notifving you that from this day forward [ will deduct .38 cents from your bill for every block
of time up to 12 hours and .76 cents for every block of time from 12 to 24 hours that we are without
water due to improper, lack of or no maintenance from your company on our water system from my
monthly bill. When my power is out [ do not pay for service that I do not receive from them since

there is no usage so [ will apply the same logic to the water service when it is out I do not use any water

Since it is your belief that you should charge a 10% late fee on monthly service with no grace period at
all, it is our belief that we should not have 1o pay for services that we are not receiving in a months’
time as well, [also would like a copy of the signed water agreement that shows your company policy
on payment and late fees mailed to me as well.

Thank you
Peggy Rose

- 210 Midgett Dr
New Concord KY 42076
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FOR gmw_f__
ooty Town or City

PSC.KY RO, i
{)n'g' inal SHEET NO, 4
Cenier Ridgs Watee Systen CANCELLNG PS.C.RY NO.
(Name of Ullity)
SHREE[ NO,

RULES AND REGULALIONS

- p—

The following are the rules and regulations of the Center Ridge Water Svsters. The schedule of
vates prescribed herein will be uniformly charged 1o 2il customers of the utifitv. No ane will receive or
be entitled 12 free sexvice by the utility,. No smployse or individual commissicner of the utility i
permitted (0 mzks 2n excsption lo these rates, mules, or regulations. These ruies and regulstions are
subject to change by the utility at auy time, suljeci o the approval of the Public Sarvize Commission.

1, All connecrions will be at the custome:’s property line, and must have z shutoff valve ar said point.
The shutcf¥ valve wili be insialled at the customer's sxpenae.

2. A Tep-onvComnection Charge shall be asgessed for new service connsctions. Ths amount of said
charge will be set forth in the rates and charges sectian of this tanifl. This charge will oaly be
made when a new conpection is made 1o the systsm. A cwren? commacton that has 2 change of
ownership will not he assessed the chargs.

3. All lsaks must be reporied immediataly. Due to the fact that service i3 un-mazteved, there is no
incentive for custimers repair lesks. Therefors, water service may bs discomnected if the cusiomer
fails to rapair the lezk on their side of ths property line within formy-sighnt (48) howrs of
noufication.

4. Each comnection will be charged for service, and a single conneciicn can serve no imore than one
residential or commercial unit.

3.  Under no circumstances will a customer be allowed to resell or give 2way water sxcent under the
terms of 2 special contract sxscuted by the wtility and approved by the Public Service Commission.
Dus 1o the fct that service is un-metersd, Silure (o comply with this rulz will constiture grounds
for disconnection of service.

6.  All water lings must be underground and not exposed.
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FOR  Contpr Ridgeluke ?s@"__-__,..w
Corhwnity, Towh or City

BEC.KY. RO i

Criginal SHEET NO._

i

o ader o Oomer Radpe Water System C ~CANCELLING PSC. KY.RQ. o
{meme uf Uiiling)

SHEET 8L,

RULES AND REGULATIONS

7. Alicoss somtawd with lines, lesks, repairs, maintenanee, ate , on the customer™s preperty will be
tiie responsibility of the cusiomer

8. The water must be shut off and Unes drzined prior o fraezing weesther an aay dwelling loft
unoccupied for more than 72 hours.

Service can be disconnected due to non-peyment, misuse, or non-compliance with, the utility's or
PSC rules. Dus to the S0t that service is un-metered, a disconnection of service requires ths
cusiomer’s water line 10 be physically separated from the system. Befors service can be restored, a
re-connection foe, in addition to any other feos a\mﬁ o the wility, oust be paid in full. The
amount of the reconnection charge is s2t forth in the rages and charges ssetion of this teniff
St TRE THOVGTE vilves oussidé the water system building dre there for the z:uimm’smveaﬁmc&
Tampering with any of the systam”s propeery can raselt in termination of servic
Vi, If 2 customer selis the propesty upon which watsr service is provided, or il a customer moves o 2
new address, proper notificarion must be given lo the utility.

50 : 7%&%@}&2%&%&:3&&&@%@@%51&%%&%
&1 -fﬂ aamm, 224, 'will be due on the 1° day of each month. If payment has not besn received by
Yeoely the 1% day of the month, = dehinquency notice will be sent informing the customer that service will

?_,q(@ be discomnected on the 15" day of the month if payment has not hesn received by then In
‘; scdition, 2 late payment penaity will be 2ssessed. The swmount of said penalty will be set forth in
JEE—— the rates and charges section of this twriff. The bill and the late paymeat saoaity must be peid by

{ the 15 day of the moath to zvaid disconnection. If water service is disconmecied, the bill, the late
1@% 66 payment penalty, and the reconnection chargs must be peid before service con be resiored.

ﬂ If any of the shove rules are nov followesd, proper notice will be ziver, and watar service will be
(}“ . disconnecied.
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PSIC.KY. NO. 1
Pirst Daviged  SHEBTNO.__ 2
Senter Ridge Waser Districy 43 CANCELLINGPSC.RY.NO.__
fNamea; Utihtv}
: > ]
RATES AND CHARGES
All Connections ' "'!az Mounthly Rate 22_(% {f

NOTE - Custorners may choose 10 pay 275 S0 for the entive year, bfﬁ;
M,,\"‘

No d=posit is coll at this time.

Connection Charge $350.06  Per Conmection

NOTE—Ivieters are not installed on this water system.

. SPE N-RE .
Re-connsction Charge ﬁ' M SB*O 00
Late Payment Penaity ﬁ - Iu%
stumed Check Charge 20.00
DATE OF ISSUE
Month? Date ! Year
DATE EFFECTIVE
] 3 MonR/ Daed Year
1SSUED BY m‘»&m %‘f\ :m\@xmx
{Sigraturs of Oifiser)

BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION

NEAER BATED...
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PEGGY ROSE District: 2
Service Address:
210 Midget dr
Newconcard, ky 42078
Date Paid: Date From: DateTo:  No Months Paid: Check Number: Amount Pald: Comments:
122772004 112005 11172006 12 5053 $230.40 12MO
12/2712004 5083 $350.00 RECONMECT
121/2005 12008 1172007 12 5304 $230.40 12 MO
1173072006 V12007 1/1/2008 12 5173 523054 12 MO
127202007 U008 2009 12 2069473014 523064 12mo
111472008 1472009 1472010 12 1108 $23084 12mo
1472010 1172010 112011 2 2159843755 523064 12mo
121232010 12011 11112012 12 2207880151 $23084 12mo
SRazo11 5940 $60.88 increase
112012 12012 21012 1 $30.96 1mocrused =+ 800 cr ket
1292012 22012 21172013 12 2252779779 526750 12mo+usedeor
212013 212014 12 2295148322 $27550 12mo
27172014 31172014 1 1071 52300 Tmo
J2014  AN2014 1 1077 $2300 1mo
4172014 SHR2014 1 1034 $2300 1mo+2.25shon
512014 6172014 1 1085 $2300 1mo
B172014 7172014 1 1122 $2300 1mo
Th2014 Q12014 2 1133 $4500 2mo
Y2014 1012014 1 1141 52300 1mo
1072014 11412014 1 1142 $2300 1mo
11014 12172014 1 1143 $2300 1mo
12214 12015 1 1147 52300 1mo
112015 21172015 1 1149 $2300 1mo
212015 3172015 1 1150 $2300 1mo
W25 4172015 1 1153 $2300 1mo
4172015 512015 1 1153 52300 1mo
52015 BI1/2015 1 1181 $2300 1mo
B0 TIR2015 ] 1163 $2300 1mo
THR015 812015 1 1187 $2300 1mo
TMR015 SVS annos 1 1168 $23.00 tmo
82972015 12015 10112015 1 1174 52300 1mo
UI0M2015°  10//2015 11172015 1 178 $2300 1mo
12015 1105 12012015 1 "7 $2300 Tmo
12/472015 122015 112018 1 1180 32300 1mo
2016 WI2018 2112018 1 1212 $2300 1mo
W25/2018 V28 2018 1 1214 $2300 1mo
312016 VU018 412015 1 1218 $23.00 1mo
AN2018 412016 51172018 | 1221 $2300 1mo1.00¢r
AI3DI2018 S/A/2018 62016 1 1227 32300 1mo
6/1/2016  &M/2016  7M/2015 1 1231 $23.00 1mo
6/30/2018 712018 8172018 1 1239 $2300 1mo
2016 912018 1 1185 $2300 1mo
¥12016 10172015 1 1189 52300 1mo
1172018 111172018 1 1192 $2300 1mo

pF THESE ShHow # BALANCE

pone CHL U LATED Fo R 4D
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1193
1197

$23.00 1mo

$23.00 1mo

34600 2mo

. $2300 1mo
Total: 5347284



March 15 2017,
CENTER RIDGE WATER DISTRICT INC,

Wwilliam M Duncan owner/operator

Mr. Duncan,

| trust that you tock the payment of $35.19 out of your drop box yesterday 3/14/2017. This | believe to
be an illegal action on your part. | also have reported this action ta the Kentucky Public Works. |
however was advised to pay the charges you stated | owed and further stated that | had only 2 days to
pay this or my services would be discounted. This will be investigated by them.

I know for a fact that you are not preforming the same billing process as you have done with me to your
other customers and this is a discriminatory process. | believe that you are discriminating against me
because | asked for the late fee reduction from the overpayments that you had received in the past 3
years | have paid your monthly charge. | have NEVER been asked for "back due balance” on late fees. |
am glad that you included a copy of my payment history with your cther useless documents that you
sent me, The payment history in fact reflects that you have never carried any type of balance owing on
my account. Therefore rendering this a paid in full each month account with no previous balance due or
collectable, | have submitted in fact all of the documents that you sent to me, even the useless copies of
the Rules and Regulations. | assume you sent this to me in place of my request for a document which
was signed by me indicating that | was aware of you billing processes. What you sent is not what |
asked you for and therefore useless. You have nothing to substantiate that | had any idea about your
billing process when in fact | did not. Especially since there was not any issues ever with not paying on
the 1%, if a late charge natice was sent it always came after my payment had been put into the payment
box. And then never was requested again.

| want you to understand Mr. Duncan | never purpasely did not paid you — | missed one payment which |
promptly paid not only my missed payment but the next month payment as well. |f you notice that was
January of 2017. it shows that my payment was receive on 1/19/2017..very strange that | received only
1 late notice from your company—did not pay that late notice and never received another one and was
not disconnected either. That happened on each and every month that you state that | was late. |
however also know that there were many times that your company did not visit the drop box and collect
the payments on a daily basis. So how can you possible count us late if you do not collect payments?
You cannot.

Here is a hint for you...SEND A MONTLY STATEMENT!! Send a statement that says it is due on the fist if
payment is not received by the 5 you have charged a late fee in the amount of $2.30... If you do not get
the payment and late charge by the 10™ send them a statement that shows total amount due and tell
them they are discounted as of the 15" if payment is not received. Then if they were late and did not
pay the late fee but just the normal manthly charge ADD THE LATE FEE ONTO the next month bill_..if

2/0



they failed to pay by the 15" you need to be prepared to disconnect customers. Empty threats are just
that nothing!! This process is not all that difficult to concelve of.

Be like a NORMAL company. | have always found it sketchy that you are able to run your company
withaut having a proper billing system Mr. Duncan or proper notice if you are shutting down water,
proper notice if the water needs to be boiled after it has been off due to bacteria issues - we persanally
DO NOT drink the water you provide, but some peogpla do. | pay my bills every month to the companies
that bill me and | typically pay them early—but withcut a bill that cames in my mailbox each menth it
tends to slip not only my mind but most of the customers you have as weil. Your water company is not
what is on my mind 24/7 by any means, s0 chances of recailing the monthly bill which never comesin
the mail, the odds are not goed.

You can use the 535.19 | sent you on your trumped up late fee charges and use it to get yours self a
cheap billing software—QuickBooks for DUMMIES is not expensive and you can use it,

I await the responsa from the Public Service Commission on their findings in this case. Of course if the
ruling after checking your company "books” indicates that in fact you did discriminate and you cannot
charge me for items that you do not show | owe—as well as not having charged anyone else then | will
expect a full refund of the charge | sent to you of $35.18—plus the amount of $1.61 which should have
been showing as a credit on my account as well,

Rest assured the next payment of my water will be on 4/14 in the amount of $25.26. Well within your
billing process per you Rates and Charges that you sent. And the date will be tracked since it is your
prerogative to go or not to go out to coilect your payments each day.

Thank you,

Peggy Rose

#/]



Peggy S Rose
210 Midgett Dr
New Concord, KENTUCKY 42076

*Center Ridge Water District No. 2
69 Marguerite Bivd
New Concord, KY 42076

*Center Ridge Water District No. 2
Center Ridge Water District No. 2
69 Marguerite Blvd

New Concord, KY 42076

*Denotes Served by Email

Service List for Case 2017-00164



Matthew G. Bevin Michael J. Schmitt

Governor Chairman
Charles G. Snavely Commonwealth of Kentucky Robert Cicero
Secretary Public Service Commission Vice Chairman
Energy and Environment Cabinet 211 Sower Bivd.
P.O. Box 615
Frankfort, Kentucky 40802-0615
Telephone: (502) 564-3940
Fax: (502) 564-3460
psc.ky.gov

June 20, 2017
Center Ridge Water District No. 2 CERTIFIED MAIL
69 Marguerite Boulevard RETURNED RECEIPT REQUESTED

New Concord, KY 42076

Re: Peggy S. Rose v. Center Ridge Water District No. 2
Case No. 2017-00164

To Whom It May Concern:

Attached please find a copy of the Order to Satisfy or Answer (“Order”) the
Complaint filed in the matter referenced above. The Order entered by the Commission
on April 18, 2017, requires Center Ridge Water District No. 2 (“Center Ridge") to satisfy
the matters complained of or file a written answer within ten days. The Order was served
on Center Ridge electronically on April 18, 2017, at the email address that is listed in the
Commission’s official records: billdtruck @ wk.net.

No answer has been received to date and the time period to answer has expired.
Therefore, Commission Staff request that Center Ridge file an answer within ten days,
along with a motion for an extension of time to file the answer, explaining its good cause
for the delay in this matter. Commission regulation 807 KAR 5:001, Section 4(4) requires
that the answer and motion for an extension of time be filed by an attorney. Should Center

Ridge fail to file a timely response, the Commission will pursue further action regarding
this matter.

If you have any questions, please contact Jennifer Fell at (502) 782-2585.

Sincerely,
alina R. Mathews
JLF/ph Executive Director
Attachment

cc: Parties of Record
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COMMONWEALTH OF KENTUCKY
BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

PEGGY S. ROSE
COMPLAINANT

V.

CASE NO. 2017-00164
CENTER RIDGE WATER DISTRICT NO. 2

R T o

DEFENDANT

ORDER

Center Ridge Water District No. 2 (“Center Ridge") is hereby notified that it has
been named as defendant in a formal complaint filed on April 5, 2017, a copy of which is
attached as the Appendix to this Order.

Pursuant to 807 KAR 5:001, Section 20, Center Ridge is HEREBY ORDERED to
satisfy the matters complained of or file a written answer to the complaint within ten days
from the date of service of this Order.

Should documents of any kind be filed with the Commission in the course of this
proceeding, the documents shall also be served on all parties of record. A party filing a
paper containing personal information shall, in accordance with 807 KAR 5:001. Section

4{10), encrypt or redact the paper so that personal information cannot be read.



By the Commission

ENTERED

APR 18 207

KENTUCKY PUBLIC
SERVICE COMMISSION

ecutive Director

Case No. 2016-00164



APPENDIX

APPENDIX TO AN ORDER OF THE KENTUCKY PUBLIC SERVICE
COMMISSION IN CASE NO. 2017-00164 DATED APR 1.8 2017
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.1l ot 5
To All Center Ridge Water Customers: *

All water payments are due on or before the first of the month. 1f your payment is not in
my office by the 1" of the month it is considered late and you will be charged a late fee of
$2.30. 11 you do not pay this late fee by the 15% of that month your service will be
disconnected for non-payment. If vour service is disconnected there will be a $350
reconnection fee, plus your past due bill, betore service is restored. The water bill is

$22.96 mo due on the 1™ of every month. After the tirst of the month the water bill is

William Duncan

ter Ridge Water District \ A . : P‘
Center Ridge Water Distric Erh- \ A\Z \))% %\

é "gf %
A O e e Er,ﬂ?.

* 17



March 82017

William Duncan
Center Ridge Water Company

In regards to your request for a late fee of $2.25 on my account for the month of March. my payment
was put in your company drop box on 3/3 so [ am enclosing for you .09 cents. | arrived and this figure
becatse every month tor the past 34 months since | have had your services | have paid my water bill in
the amount of $23.00, That comes 1o a total of $2.16 that | have as a credit on my account So ifl
deduct my credit amoent ¢to keep vou from having 10 go o the expense of sending me a refund) of
$2.16 from your “laie charge” of $2 25 it comes to 09 vents that | owe you.

Lam also notifyving you that from this Jday forward [ will deduct 38 cents from vour bill for every block
of time up to 12 hours and .76 cents for every block of time from 12 to 24 hours that we are withowt
water due to improper, lack of or no mamntenance from Your company on our water system from my
menthly bill. When my power is out [ do not pay for service that [ do not receive from them since
there 8 no usage o | will apply the same logic to the water service when it is out | do not use any water

Since it 15 vour belief that you should charge a 10%: late fee on monthly service with no grace pened at
all, it is our beliet that we should not have o pay for services that we are not receiving in a months’
time as well. | also would ke a copy of the signed water agreement that shows your company policy
on payment and late fees mailed to me as well,

Thank you
Peggy Rose

210 Midgett Dr
New Concord KY 42076
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PEGGY ROSE Oistrict: 2.
Servica Address:
210 Midgett ¢
Newconcord, ky 42078
Date Paid:  Date From:  Date To:  No Months Paid:  Check Number: Amount Paid: Comments:
12T 004 112008 1172008 2 5053 $230.40 12MO
1272112004 5053 $350 00 RECONNECT
12112005 12008 142007 12 5308 523040 12 MO
1113002008 /172007 1172008 12 5173 £23084 12M0
120202007 1172008 11172009 12 2069478014 523088 12mo
1111402008 112009 112010 12 1108 $23064 12mao
11112010 1HI2010 112011 12 2159843785 £23064 12mo
1212372010 171/2011 1112012 12 2207860151 $23064 12mo
S0 5940 $6028 scease
1712012 112012 22012 1 S0 96 1mocrused «+ 8 00 or eft
1292012 2202 212013 12 22527737179 $26750 12mo » used o
142013 212013 210 12 2295148822 33755 12mo
‘i 2oe w2014 1 1071 52200 1mo
2014 12014 41172014 1 b e d $2200 t1mo
WR20W w20t sno01e 1 1534 $2300 1 mo 225 shont
A302014 SN2 GM2014 1 1085 §2100 1mo
812014 THRO1A 1 " $2300 1mo
2014 /204 2 113 4800 2mo
12014 102004 1 1144 £2300 1mo
10172014 11112014 1 1142 §2300 tmo
12014 12172014 1 1143 $2300 tma
12172014 117015 1 1147 $2300 1me
1172015 2172015 1 1149 $2300 tmo
i 212015 V12015 1 1150 $2100 'mo
V12015 V172015 412015 1 1153 $2300 1mo
4172015 512018 1 1159 $2300 Ymo
bz 12015 G015 1 1181 $2100 1mo
¢ 82015 TR0 1 1183 $2300 1mo
i 7 q 1112015 BitRMS 1 1167 $2300 'mo
72015 112015 9172015 1 1168 $2300 1me
2912015 12015 100172015 1 1174 £2300 1mo
JI082015 112013 1112008 1 1178 $2300 tmo
12018 1142098 1272018 1 177 $2300 *mo
V22015 12112015 12018 1 1180 $2300 1ma
171172016 112016 21208 1 1212 $2300 *mo
1292018 212016 V12018 1 1214 £2300 tmo
INROe 206 412016 t 1218 SN0 1mo
A4/12018 412018 512018 1 221 $2300 1mo100cr
4/30/2016 5172018 6172018 1 1227 $2300 'mo
611/2018 51/2018 THROG 1 123 $23.00 1 mo
330/2015 TM2018 8172018 1 1236 $2200 'ma
20 12018 1 1188 32300 1mo
¥12016 101172015 1 1189 2300 'mo
112018 117172018 1 1192 $2300 'mo

NENE OF THESE ELhHow # BALANCE

, —n ol ARD
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122016

1172017
w2017
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1183
1197
1204
1244

Tolat:

$2300 1mo
2300 1mo
3600 2mo
$23.00 Tmo



March 15 2017,

CENTER RIDGE WATER DISTRICT INC &/ J
william M Duncan owner/operator {Y‘

tr Duncan P

I trust that you tock the payment of 535 19 out of your drop box yesterday 3/14/2017. This | believe to
tie anllegal action on your part. | also have reported this action to the Xentucky Public Waorks. |
however was advised 10 pay the charges you stated | owed and further stated that | had oniy 2 0ays 1o
pay this or my services would be discounted. This will be investigated by them,

I know for a fact that you are not preforming the same billing process as you have done with me 10 your
other customers and this is a discrminatory process. | believe that you are discriminating against me
because | askeo for the late fee reduction from the overpayments that you had recerved in the past 3
years | have pad your monthly charge. | have NEVER been asked for "back due balance” on late fees |
am glad that you included a copy of my payment history with your gther useless documents that you
sent me. The payment history in fact reflects that you have never carried any type of balance owing on
my account  Therefore rendering this a paid in full each month account with no previous balance gue of
collectable ' have submitted in fact all of the documents that you sent to me, even the useless copes of
the Rules and Regulations. | assume you sent this to me in place of my request for a document which
was signad by me indicating that | was aware of you billing processes. What you sent is not what |
asked you for and therefore useless. You have nothing 1o substantiata that | had any idea about your
bifling process when in fact | did not. Especially since there was not any issu@s ever with not paying on
e 17 f a 1ate charge notice was sent it always came after my payment had been put into the payment
box. And ther never was requested again

| want you to understand Mr. Duncan | never purposely did not paid you ~ | missed cne payment which |
promptiy pas not only my missed paymant but the next manth payment as well. |f you notice that was
lanuary of 2017 't shows that my payment was recewe on 1/19/2017..very strange that | recewed only
1 late nolice from your company —did not pay that late notice and never recewved another one and was
not disconnectad either, That happened on each and every month that you state that | was late |
however also know that there were many times that your company did not visit the drop box and coliect

the payments cn a daily basis. S0 how can you passible count us late if you do not collect payments?
YCu cannat

Here is a hint for you... SEND A MONTLY STATEMENT!! Send 3 statement that says 1t 1s due on the fist
payment is rot recewved by the 57 yvou have charged a late tee in the amount of $2 30... If you do not get
the payment and late charge by the 107 send them a statement that shaws total amaunt due and tell
them they are discounted as of the 157 f payment 15 not receved. Then f they were late and aid not
pay the late ‘e but ;ust the normal monthly charge ADO THE LATE FEE ONTO the next month bili

#/0



they faled to pay by the 15" you need to be prepared to disconnect customers. Empty threats are just
that nothing!! This process is not ali that difficult to concewe of.

Be like a HORMAL company, | have always found it sketchy that you are able 1o run your company
without having a proper billing system Mr. Duncan or proper notice if you are shutting down waler,
proper notice f the water needs 1o be boiled after it has been off due to bactera ssues ~ we perscnally
00 NOT drink the water you provide, but some people do, 1 pay my bills every month 10 the companies
that il me and | typecally pay them early —but without a till that contes in my mailbox each manth
tends 1o shp not only my mind but most of The customers you have 4% well. Your water company 5 not

what 18 00 riy mand 2477 by any means, 50 chances of recalling the monthly bill which never comes in
the maii, the cdds are not good.

You can use the $35.19 | sent you on your trumped up late fee charges and use it to get yours seif &
cheap bilhng software—QuickBooks for DUMMIES is not expensive and you can use it

T await the response from the Publg Service Commission on their findings in this case, Of cournse if the
ruling after checking your company “books™ indicates that in fact you did discremnate and you cannot
charge me for tems that you do not show | owe-—as well as not having charged anyone eise then 1 will
expect a full refund of the charge | sent 1o you of $35 19—plus the amount of $1.61 which shouid have
begn showing as a Cradil on my account as well,

Rest assured the next payment of my water will be on 4714 in the amount of $25 26, Well within your
billing process per you Rates and Charges that you sent And the date will be tracked since it is your
prerogative 1o g0 or not 19 go out to coliect your payments each day.

Thank you,

Poggy Rose

#/l



Peggy S Rose

210 Midgett Dr
New Concord, KENTUCKY 42078

*Center Ridge Water District No. 2
69 Marguerite Bivd
New Concord, KY 42076

*Center Ridge Water District No. 2
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Peggy S Rose
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SENpg_B_: COMPLETE THIS SECTION

W Complete items 1, 2, and 3. Also complete
item 4 if Restricted Delivery is desired.

B Print your name and address on the reverse
so that we can return the card to you.

®m Attach this card to the back of the mailpiece,
or on the front if space permits.

COMPLETE THIS SECTION ON DELIVERY

A. Sigpaturi

X
B. }fgce}(ed by ( Printed Name)

[ Agent
O Addressee

C. Date of Delivery

6
D. Is delivery address different from item 17 O Yes

- s

rd

1, Article Addressed to: If YES, enter delivery address below: [ No
Center Ridge Water District N
69 Marguerite Boulevard
New Concord, KY 42076 3. Service Type
: [l Certified Mail [ Express Mail
[ Registered [ Return Receipt for Merchandise
O Insured Mail O C.O.D.
o~ 4. Restricted Delivery? (Extra Fee) O Yes
w pelme A 700k 3450 0002 2767 93.d
(Transfer from service label)
_ PS Form 3811. February 2004 Domestic Return Receipt rK'S Y1-1 (_benzsas-oz-m-wm

PSC
Exhibit
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Postage | $

Certified Fee

Return Receipt Fee g

(Endorsement Required)
Restricted Delivery Fee
(Endorsement Required) \

Total Postage & Fees $

3450 D002 27k

~ Center Ridge Water District No. 2
':‘ 69 Marguerite Boulevard

New Concord, K 42076



*Center Ridge Water District No. 2
69 Marguerite Blvd
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*Denotes Served by Email Service List for Case 2017-00359
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